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MySBA Loan Portal Overview

In the MySBA Loan Portal you can

View and make payments toward your SBA loans
Access statements and manage payments
Submit an application for certain types of SBA loans

Borrowers may register for MySBA Loan Portalat https://lending.sba.gov/

Enrollment: If your business is a nonprofit or if your loan was
not registered with a Social Security Number (SSN), you will
need to take an additional step of associating an SSN with your

Device: We recommend accessing theMySBA
LoanPortal on a computer.

Browser: TheMySBA Loan Portal must be accessed loan before you can create an account. To do so, please follow
byusing a compatible browser: the Instructions for COVID-19 EIDL EIN Borrowers
Windows: Google Chrome Version 90+ or Activity: Accounts are deactivated after 90 days of inactivity.

Microsoft Edge Version 90+

macOS: Firefox Version 88+ Note: Mandatory fields are indicated by a * red asterisk.


https://lending.sba.gov/

Create a
MySBALoan

Portal Account



I Authenticate > Access > I
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Register on MySBA Loan Portal

1. Goto MySBA Loan Portal
2. Click on Register for MySBA

Note for COVID-19 EIDL Borrowers: o) ¢ &)
If your business is anonprofitor = :
ifyour loan wasnot registered with
aSocial Security Number (SSN),
youwillneed to take an additional
step ofassociating an SSN with S e St
yourloanbefore you can create an — - S
account. Todo so, please

followthelnstructionsfor COVID-19

EIDL EIN Borrowers

Paycheck Protection Program COVID EIDL Disaster Assistance Loans
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https://lending.sba.gov/
https://lending.sba.gov/

3. Enteryour First Name and Last

Name

Note: First and last names are

required, middle name is optional

Create a Username which you will

use to login to the system. Your
User ID must be 8 to 15 characters
long, and cannot include, ¢, “, &, or
accented characters

Note: The username is case-

sensitive
Create a Password which you will

use to login to the system. Your
password must get all the-green
checkmarks-for the 6 parameters.
Re-enter the password again to
confirm the password

Click Next Step

Note: Accounts are deactivated
after 90 days of inactivity

Register an Account

This portal is part of MySBA. MySBA allows users to log in to multiple SBA systems using the same login

credentials,

to signin,

Sign inwith your My5BA credentials to continue. If you already have a Capital Access Financial
System [CAFS) or Veteran Small Business Certification (VetCert) account, use those credentials

First name * Middle name
FirstMame I [
Last name * Suffix
LastMName l l
Username *
Example1234 l
Create a Password
Passwords must be unigue and must contain:
16 Characters A Number Match 1Uppercase Letter Special Character
=) 1 Lowercase Letter
Password * Re-Enter Password *

o3

I Authenticate > Access > I

Enter User Sign In Details
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I Authenticate > Access > I

Enter Contact Information

Register an Account Sepin
This portal is part of MySBA. MySBA allows users to log in to multiple SBA systems using the same login
credentials.
0 ‘ 1 () KRR + 1 (000000
7.Enter your Home Phone and
Mobile Phone Number Email - Confirm Email =
8.Enter your Email address twice o ‘

so they match

H Add
9.Select your Country from the OMeE-/Aacress

dropdown menu Country °
o ‘ United States of America w

Note: For U.S. Territories, you

must select the'United States - :
of America’ Address Address Line 2
10.Start typing your address ‘ """" ‘ """"
untilthe auto-populated drop @
listdisplays your matching City * State * Zipcode *
addressand then select your ‘ I ‘ S ‘ |
correctaddress

Note: P.O. Boxes are not
accepted

11.Confirm that the address — (11)

automatically entered is correct
and click Next Step U.S. Small Business Administration 409 3rd St, SW. Washington DC 20416
%y 18335720502 | B cls@sba.gov
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I Authenticate > Access > I

Enter SBA Account Information

Register an Account signin

12.Enter your Date of Birth by ; : : ; _ _ _
. . . This portal is part of MySBA. MySBA allows users to log in to multiple SBA systems using the same login
clicking the Calendaricon. You credentials.
may also enter your Date of Birth

manually in the format displayed, Personal Details

mm/dd/yyyy Your social security number and date of birth are used to verify your identity
13.Enter you r Social Secu rity Date of Birth * Your Social Security Number (2 *
Number | | [ SOODOEXO
14.Check YesorNo whether you SBA Aceolint
have an SBA Loan :
You can view or manage your SBA Loan Accounts on mySBA.
a. |f "YeS" please enter your 10_ Do you currently have an open SBA loan? *
digit SBA loan number with no Ores Oro
dashes
b.If "No" proceed to step 15
Previous
15.Click Next Step -

w
m
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Verify E-mail Address

Verify Your E-mail Address

Your email address needs to be verified before you can sign in. We have sent you an email with a
verification link. Please contact us if you do not receive it within a few minutes.

m Dld“.t le‘:eiw e email? c“‘:ktn 'E“nd-

18.You will receive a verification
email on.the email address = Please Confirm your e-mail address for MySBA o = I
entered in Step 8

9 SBACLS 1 LY
19.Click on the verification link in - i
the e m a i l Groatings. from MyS8A Portall
You're rocehing B e-mai ko vorify your o-mail addess conneched 1o your MySBA sccount. You can confirm your accound by dicking tho link
- Note: Ifyou do not receive @ Data daulh cis 8o, gowtaccountyconfin-emal bz 16T 4TE CRBZICHL TveanoZF ExOnSelal yDRakniMI4ZZOTY 7aon=hy s SHA
anemail, please click 'Didn’t S

fesgjyg an email? Click to

20.The link will take you the
confirmation page. Click Confirm

Confirm E-mail Address

Please confirm that NG - 2 c-rail address for user I .
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I Authenticate > Access > I

Choose Security Questions

Register an Account L
This portal is part of MySBA. MySBA allows users to log in to multiple SBA systems using the same login
credentials.

Security Question 1

m Qupqinn :

e

16.Choose three security questions Answer *
from the drop-down menus and | |
enter your answers in the

appropriate boxes. e
Note: The answers are NOT case- [Q”‘-'“'“" i l
sensitive. Q|

17.Click Complete Registration f‘"‘-’-“'*‘f : l

Security Question 3
Question *
Answer

Previous @
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Login
Sign In

Sign in with your MySBA credentials to continue.
If you already have a Capital Access Financial System (CAFS) or Veteran Small Business Certification
(VetCert) account, use those credentials to sign in.

m Username * SeLERlIsarnAme

21.Upon clicking Confirm, you will
be redirected to the MySBA Loan @
Portal Sign In page

Password * Forgot Password

22.Enter the Username and
Password that you created

Disclosures and Terms
23.Agree to the Disclosures and
Terms This is a U.S. Small Business Administration federal government computer system that is for official
use only. This system is subject to monitoring and anyone using this system expressly consents to
24.CliCk S|gn |I'I such monitering. Individuals found performing unauthorized activities may be subject to
disciplinary action including criminal prosecution.

@ | have read and understand the disclosures above *

U.S. Small Business Administration 409 3rd St, SW. Washington DC 20416
Ry 1-833-572-0502 | B3 cls@sha.gov

n
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Access your
MySBALoan Portal Account



I | Create > Authenticate m I

Home Page

1. Onceyou are logged in, you will
be on your Home Page

Manage Your Loans
Visit our MySBA Loan Portal to view loan e
details, make payments, access

statements, and more.

2. Tomanage/view your SBA loan
details, click on Manage Loans
3. Ifyou are a veteran owned

business owner, click on Manage Veteran Certification

Certifications to apply to and MU ——— >
manage.

small business certifications.

w
m
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I | Create > Authenticate m I

Manage Loans

e o & vome [ Lesnsccounts= O Messages v B sbausers S M
m i o ml

1. After clicking on Manage Loans, My Loan Applications
you will be on your LoansHome =
Page SBA Disaster Business Loan RN Concie osicacon |

2. Byclicking on the My Loans tab, s
you can access all SBA loans L el i L
under your SSN as the primary
loan holder

. b nntinu Flling st imformulion, ¢hh the "Centise” bultin s Jnd entie 4l rogrsined inkormstion befor i you fub=it it

Disaster Business Loan Application =
3. Inthe My Loan Applications tab, e
you can view/resume any saved S—
loan applications .
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I | Create > Authenticate m I

Assistance and Notices

= Lol
SBA Lintms

Welcome sba sandbox user
Last Login at Dec. 11, 2023, 4:10 p.m. EST

SBA Disasters Assistance

SBA provides low-interest disaster loans bo help businesses and homeowners recover from declared disasters

1. On the left side of the screen
onyour Loans Home Page, you
have the accessibility to apply
fordisaster assistance and
seeimportant notices

e Search Disstens To Apply For Assistance

A

. . . o Notice
assistance by clicking on the link R

'Search Disasters To Apply For
Assistance'

2. You can search for SBA disaster

1 (S mOE Socepeing new applicathons, increase requests, or reconsiderations

3. Todetermine if you are eligible to

apply for an SBA disaster loan,
select the location and county of
your damaged property

(]



I | Create > Authenticate m I

Navigation Drop Down Options

1. Click on the down arrow next to
Loan Accounts to expand the
menu to access Loan Documents
and Payments Information

2.To view or send messages, click
on Messages and View Inbox

3.Under your name, you can click

on Profile & Settings to update
your personal and contact
information

f.you prefer to access the portal

in Spanish, click on the EN drop
down option

E Loan Sumimar

F:' Statements

{ar Home @ Loan Accounts G Messages ~

ol £ Loan Documents I

< Payments

E Tax Forms

P Molices

{at Home

[il Loan Accounts ~ ‘:.'3 Messages

Send Message

&4 Unread Messages e < View Inbox

{ar Home @ Loan Accounts (5 Messages ~

< Loan Documents

s :
E Payment History 0 I( Fayments I

¥ Payment Activity

(A Recurring Payments

(%) Make a Payment
¥

& shauser

= Profile &
Settings

English

= All Messages

] Sent Messages

o Spanish

[ Logout
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I | Create > Authenticate m I

Loan Summary

Fat

iaf Home Loan Accounts

c I 31 Loan Summary I € Loan Documents

Loan Summary
Commurity Advaniage Infiathe

[ HE—

1. Under Loan Accounts, click on

Loan Summaryto view iy | [FERERE
information about a loan -
2. Click on the arrow on the left side
of the screen to expand more s T
options -
. . [ LoanSemmary
3. From the top right side of
thescreen, you can navigate to B sttements e I s
different summaries for your S
Lloansdfrom the SBA Loan Number & I Community Advantage Initiative
ropaown menu Manage Recurring Payments
& TaxForms B Community Advantage Initiative
B Wotices I Ccmmunity Advantage Initiative
I Community Advantage Initiative
I Community Advantage Initiative
17
S’EA . The red dots correspond to the numbered instructional step on the left side of the screen

[



I | Create > Authenticate m I

Statements

ISRCLT I [ Loan Accounts

< Loan Documents
|'t Loan Summary e

m 0 I B — I .
Soral By

1. UnderLoan Accounts, click on
Statements to view your

loanstatements B Lo ey .
8> o ommunity Advantage Initiative  Active Un-Disbursed
2. You can navigate to different =
statements for your loans from L
the SBA Loan Number dropdown & rerroms 2023

B mosices

menu
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I | Create > Authenticate m I

Tax Forms

(AL S [ Loan Accounts

€ Loan Documents

[ Loan Summary
B Statements € Fayments
BT
1. UnderLoan Accounts, click on
Tax Forms to view any available e RO
forms SBA i
2. You can navigate to different Tax
Borrowes Tast Tax Forms

Forms for your loans from the
SBA Loan Number dropdown B Losn Summary E“‘ taan Type

- Community Advantage Initiative  Active Un-Disbursed
menu B Sutements

Year S Bewmnl Tipe

= Payments

[£) Manage Recurring Paymaents
& Tax Forms

B Hotices

19

. The red dots correspond to the numbered instructional step on the left side of the screen




I | Create > Authenticate m I

Payment History and Payment Activity

ISR [§) Loan Accounts

¢ Loan Documents

0 E=l Payment History %  PFayments

m lw FHI:II--I:E“: a:t!t‘.it?

1. UnderLoan Accounts, you can

view Payment Historyand T ¢ Payments
Payment Activity
[ Loan Sumenary e Loan Type Loan SAates
2. You can naVigate to different B Statements |_ 4 Community Advantage Initiative  Active Un-Disbursed

Payment History and Activity for P
your loans from the SBA Loan
Number dropdown menu

Paymaent Hidtory Pyl Activity

(£) Manage Recurring Payments
() For certain loan products and paymaeis, this screen may mot reflect all detalled accounting records related o your paymaent. This ¢

s
Tax Forms
Effective Oate & Procensed Date 5

B notices
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I | Create > Authenticate m I

1.Under the Messages drop down
menu, click Unread,All, or
SentMessages to view messages
about your MySBALoan Portal
Account and associated Loans or
Send a new message

Messages

{&» Home [ Loan Accounts - 5 Messages

Send Message

o < View Inbax
EF Unread Messages

o 2 All Messapes

] Sent Messages

—
S h U5 small Business
administration

)

Messages Inbox

!':'t“ MESSEgES Send a Message

E4 Unread Messages

L:anhpﬂllcamnlﬂ SHA Loan 0
E All Messages
Subject
.ﬂ Sent Messages
“'?_,‘ﬂ Your Disaster Loan Application has besn Cancelled
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I | Create > Authenticate m I

Profile & Settings

®& sha user

Profile &
0 @ Settings

Profile & SEtTingS :::l:l:\-:-::ﬁ:”r;]ljt updated within the SBA's system of record. Name changes here will not be
1. TO u pdateo rconfi rmyou r p rofi le E R ;c;:z:::ma(od to your financial institution if they ariginated and are currently servicing your
information’C“Ck the drOp-dOWH First name * Middle name Last name *
arrowon you rname to ﬁnd & Password [ sha | l sandbox I | user
Profile & Settings o Eere—
. o 02031981 &
2. Ifyou need to edit your personal [ | |
details, change your email e
address, or update new security o
questions, you will be able to
access the self-service features (3] soatom
here
Security Questions
Language Preferences
22
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Customer Support

Additional resources available on Sha.gov:
Contact SBA

- Make a payment to SBA
g : CAFS Support Contact Center:

NEED HELP?

Email: cls@sba.gov

)


https://www.sba.gov/about-sba/organization/contact-sba
https://www.sba.gov/funding-programs/loans/make-payment-sba
https://www.sba.gov/about-sba/organization/contact-sba
https://www.sba.gov/funding-programs/loans/make-payment-sba
mailto:cls@sba.gov
mailto:cls@sba.gov
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Instructions for COVID-19 EIDL EIN Borrowers

Please email the Disaster Customer Service team at
disastercustomerservice@sba.gov on company letterhead if any of the below is
applicable to you:

1. your business is a non-profit organization,
2. theloanis associated with the corporation's EIN, or

3.there is no social security number associated with the loan.

and include the following:

1.SBA Loan Number
2.Associate's First and Last Name
3.Social Security Number of the person who should have access

Once complete, a confirmation email will be sent, and that person will be able to
establish a CAFS account using the Create MySBA Account instructions

)


mailto:disastercustomerservice@sba.gov
mailto:disastercustomerservice@sba.gov
mailto:disastercustomerservice@sba.gov
mailto:disastercustomerservice@sba.gov

